
Online Comments Received on the Lines of Business

# Date Received LOB Reference (if provided) Comment

1 1/14/2016 192 Operational Support for 

General District Court

Some of our office serves Herndon and Vienna citizens, as well as Fairfax 

citizens, so we reach a large group of citizens. We appreciate any funding 

support to keep our operations going. It really does make a difference not 

only to us, but the communities we serve.

2 1/14/2016 LOB #192 OPERATION SUPPORT 

FOR GDC

I do love my job, however; new County initiatives such as e-summons 

increase the workload of the Clerks Office at General District Court. Please 

consider the impact on the Clerks Office when making these decisions. I 

want to continue to serve the public, but will need the continued support of 

the Board to do so!

3 1/14/2016 #192 Operational Support for 

General District Court

I appreciate that Fairfax County has thought carefully during budget times 

and I dont envy the Board of Supervisors having to make such touch 

decisions. I would ask that the Board continue to support General District 

Court funding since we are a key piece of the judicial puzzle!

4 1/14/2016 LOB #192 Operational Support for 

GDC

I strongly support LOB #192 for the Operational Support for General 

District Court. These funds are essential to the smooth operation of the 

court and to provide services to Fairfax County residents. Each year, new 

County initiatives are implemented and without adequate resources we will 

be unable to serve your constituents.  Our court serves a critical function in 

society from processing mental health cases and protective orders, to 

making our roads safe with the Traffic Division. Please help us to fulfill our 

mission.

5 1/15/2016 LOB-194 The agency staff are dedicated to community safety despite caseloads 

larger than surrounding jurisdictions. The county benefits both short and 

long-term by reducing the jail population (and costs associated), the 

restoration of offenders to law-abiding and tax-paying citizens, and by 

securing financial restitution for victims.

6 1/19/2016 LOB #193 Our volunteers perform many duties, one of which is helping citizens find 

their courtrooms. You would not believe how helpful their services are to 

our public!

7 1/19/2016 LOB #193 Please support Pre-Trial Services. We are responsible for interviewing over 

5,000 inmates for eligibility for the Pre-Trial Services Division. Without this 

support, inmates would stay in jail longer awaiting trial.

8 1/19/2016 LOB #193 Our Fairfax inmates benefit from programs like Pre-Trial Evaluation. I can 

assign an attorney quickly so that the inmate has representation quickly.

9 1/19/2016 LOB #193 My staff assigns legal counsel to indigent defendants. Without us 

assigning these attorneys, the indigent community would not have due 

process. Thank you for continuing to believe in the work our office does

10 1/19/2016 LOB#193 The Pre-trial office makes sure that the Magistrate and Judges are 

informed, which keeps our community safer.

11 1/19/2016 LOB#193 My office runs over 25,000 record checks each year mainly for the Police 

Department. We get the officers back to the streets quickly!
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12 1/19/2016 general district court Operational support is critical to our agency. the clerk's office works 

tirelessly to ensure that it keeps pace with Fairfax county police 

department growth, making local support of the clerk's office paramount.

13 1/20/2016 LOB #192 Operational Support for 

General District Court

My office receives over 100,000 telephone calls from citizens each year. 

Please continue funding the Clerks Office, especially with 

telecommunications funding. A lot of our citizens still need to talk to a 

human.

14 1/20/2016 LOB-57 Affordable and Suportive Housing is a serious issue in Fairfax County. If 

property is too expensive or inhospitable in Fairfax, aquiring land and 

existing structures in other counties should be considered.

15 1/20/2016 LOB-67 An extensive and thorough inventory of remaining sites and structures in 

Fairfax County should be undertaken. The funds necessary to do should be 

provided ($1000,000 at least).  Once these historic properties are gone-

they are gone forever.

16 1/20/2016 LOB-72 1.Zoning impediments to converting office and other 

commercial/industrial space to affordable residential housing should be 

removed.  An expedited process for doing this should be implemented.   2. 

Any zoning impediments to the placement of temporary modular housing 

structures on county property and elsewhere should be removed.  The 

housing problem is so dire that it is not practical to wait until long term 

housing is constructed. There are people who are in desperate situations 

who could be housed now in temporary structures. Structures that are not 

only temporary but moveable in some cases.

17 1/21/2016 LOB-80 A policy regarding public comment on proposed zoning changes or 

amendments should be adopted. Currently there is too much emphasis 

and value placed on the intensity or loudness of public reaction to 

proposed changes. At some point in these discussions verifiable data 

should be required from both sides of the argument.  The excessive 

importance placed on single anecdotes, generalizations and fervor is not 

helpful. While it may be easier to "give in” to “public opinion” it is not 

always the best course of action- or inaction. The Residential Studio Unit 

controversy is an example. Objections were vociferous in the face of a 

desperately needed product and the issue was shelved. This is not 

responsible governance. A policy of  “public good” vs. “public opinion” 

should be established. Public opinion is important but it’s long term value 

and relevance is not always so. History contains numerous examples of this 

fact.

18 1/21/2016 LOB-84 Planning Commissioners should consider placing a greater value on 

verifiable data than hostile public reactions to proposed zoning 

modifications that could benefit the elderly, disabled or economic 

minorities, many of whom face all three situations.

19 1/21/2016 LOB-100 Tax relief for seniors and people with disabilities should be far less 

restricted. Among other things, it should be extended to providers of 

housing to those individuals and include a greater range of disabilities. It 

should be recognized that providers of housing and often free services this 

group of people are filling a gap where Fairfax County has fallen short. The 

economic value of these contributions far outweighs the potential loss in 

revenue that these well deserved real estate tax rebates might produce.
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20 1/23/2016 266 The LOB for Emergency and Crisis Services describes serious shortfalls in 

service, especially in availability of psychiatric beds in Northern Virginia, 

and in services at the Fairfax Detox Unit. What funding is needed above 

existing levels to meet existing needs?

21 1/25/2016 LOB-179 There is a tremendous need for training and education in the area of 

mental illness for judges and other court personnel. The fact that 40% of 

the inmates in the Fairfax County Jail have a mental illness is an indication 

of the number of cases involving brain disorders. There are  cases involving 

an individual who is so mentally impaired that they have a legal guardian, 

yet this situation is ignored and the case proceeds as if they were fully 

competent.  It is true that judicial education is the role of the state. 

Unfortunately the education provided on mentally illness is severely 

lacking. It does not appear that the county is prohibited from providing 

such education and training.

22 1/25/2016 LOB-193 This unit is severely understaffed. There is a need for a greater role for 

mental health professionals and for a system of bonding out mentally ill 

and otherwise mentally impaired individuals to various forms of 

treatment(also lacking).  The Public Defender’s office needs improved 

funding and other resources. Staff attorneys and others should be 

compensated on a scale equal to that of attorneys in the Commonwealth’s 

Attorney’s office.

23 1/25/2016 LOB-192 Genearl District Court Judges and others should receive extensive mental 

health training. The prevalence of brain disorders in the court system is 

evidenced by the 40% of the individuals in the Fairfax County Jail have a 

mental illness. Many are there as a direct result of behavior caused by this 

condition. There are strong indications from other parts of the country that 

diverting such persons to treatment rather than incarceration can save a 

great deal of money.

24 1/25/2016 LOB-194 The State of Virginia does a much better job of training Probation officers in 

matters related to mental illness, addiction and other brain disorders. 

There is no reason that Fairfax County can’t improve in this area. At the very 

least the widely used Mental Health First Aid class provided to others by 

Fairfax County should be made available.
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25 1/28/2016 LOB-191 While It is understood that The Commonwealth's Attorney is not an officer 

or employee of Fairfax County,  The OCA does not  operate in a vacuum, 

there is an intricate relationship with the Fairfax County Police Department 

and other local police departments, as well as the BOS and many other 

county agencies. The actions of the OCA often have a profound impact on 

the Fairfax County budget.  The Fairfax County Police, Fire and Sheriff’s 

Departments are making a concentrated effort toward Diversion Programs 

for individuals who have a mental illness and more gradually for those with 

drug abuse problems. The OCA will hopefully undertake all education and 

training programs needed to become full partners in this effort. It is 

understood that the OCA is not a social services agency but it is not helpful 

to view the prosecution of crime as the end of the story. Decisions made in 

the OCA can have far reaching social and economic implications for Fairfax 

County. A successful diversion program will require the full participation of 

the OCA as well as Judges, Defense Attorneys, Probation Officers and the 

Community Services Board. One hopes that concerns over the financial 

implications of a potential decrease in the number of felony charges 

brought by police officers will not dampen the enthusiasm of the OCA.  

Policies ignoring mental impairment in the prosecution of cases and the 

sometimes injudicious application of “intent to distribute” to low level drug 

charges should be reviewed. Should additional funding be required for 

important education and training on mental illness be required, the OCA 

should ask the Fairfax County Board of Supervisors for the funds. Hopefully 

in the future there will be metrics regarding the diversion of those with 

brain disorders to treatment. Ninety eight percent of those incarcerated 

return to society, and those with serious mental illness often return to 

society more traumatized than they were before.
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26 1/28/2016 LOB-204 There are two areas of concern with this LOB -First, this unit has a 

reputation for excessive use of SWAT style tactics and other aggressive 

behavior in low danger cases.  -Second, the issue of practices and 

methods regarding the acquisition of confidential informants is sore spot 

in the community The apparently prevalent use of coercion, treats of the 

use of force and add on charges as a way to persuade low level users to 

become confidential informants is a widely held perception. Frequently 

this involves a low level user who has been arrested being required to 

persuade a friend or acquaintance to sell or give them some drug. Then the 

rules may change and more such actions may be required. Some of this 

might be understandable if it led to the apprehension of multi-kilo 

traffickers, that does not seem to be the case. A review of the news reports 

over the last eight years does not show any multi-kilo drug trafficking 

cases. From an outsider’s point of view it just keeps the numbers up for this 

unit. The flow of drugs into Fairfax County has not decreased nor has drug 

use in general. The Silk Road example is further evidence the illegal drug 

marketplace is quite different than it used to be and that different methods 

may be needed. The unfortunate outcome is that little is gained and the 

reputation of the police department is damaged. Many teenagers and 

young people who are mentally ill and self medicating with drugs end up 

wrapped up in this system. As a result their underlying mental health 

issues are not addressed. Any individual who is engaged by this unit as a 

confidential informant should first receive a mental health assessment.  

The lack of metrics is also of some concern. Some data is included under 

LOB # 208- Patrol, but not all.  For instance:   15 Gambling cases-         what 

was the total amount of money and guns seized in each incident? Drug 

Trafficking: •  what were the 10 largest drug seizures in 2015? What type 

of drug and how much was seized in each incident • was cash seized-how 

much? • Guns -how many and what type? What was the total amount of 

each type of drug seized in 2015, 2014, 2013 (street value is not 

particularly relevant- quantities matter more)     Questions: Do officers in 

this unit have the option of diverting drug users to treatment? Do they have 

any tools to do this? Is there a procedure for mental health referrals

27 1/29/2016 LOB-222 The disturbingly high number of mentally ill inmates indicates an 

overwhelming need for significantly greater resources countywide to 

address this problem. This includes a determined effort to vastly improve 

and expand housing and mental health treatment/ support options.  The 

need for housing for mentally ill individuals with any kind of criminal record 

is much higher than for any other subgroup in Fairfax County. The only 

exception might be housing for those who are so severely developmentally 

disabled that they can’t live in the woods. The Sheriff needs every resource 

possible to deal with the problem of mental illness in the jail. Including the 

full cooperation of the Judiciary, the Commonwealth’s Attorney, 

Magistrates, Police Departments, the Community Services Board and the 

Department of Family Services
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28 1/29/2016 192 I'm pretty sure we're a unique office. We requires skills similar to a 

paralegal and process thousands of cases each day.I see more and more 

Mental Health cases and Protective Orders coming though the court. 

Please know that our citizens are our priority and we appreciate any 

support of the Clerk's Office so we can handle these increases in citizen 

requests. We strive to be accurate and timely despite the increase in 

demand and workload. It's important that we have continued support to 

help our public.

29 1/29/2016 LOB #192 Operational Support for 

General District Court

The volume of citizens we assist is tremendous. The General District Court 

is the first place many people come to for answers, whether they're in the 

right court or not. We're required to know so much in order provide the best 

assistance possible. I'm glad I can have such an impact on the lives of so 

many people.

30 1/31/2016 LOB #192 Operational Support for 

General District Court

It's a good feeling to serve our County citizens. I know they are appreciative 

of our work. Thank you for your support of our office. The court could not 

function without it!

31 2/2/2016 192 Sometimes members of the public thank me for my service to Fairfax 

County. I smile and say "You're welcome". I don't think they know that I 

work for the state since we're all in the Fairfax County Courthouse. In any 

case, I will continue to represent Fairfax well and hope you will continue 

supporting the General District Court. It's hard to imagine how many 

people I've served in the past month. The Fairfax courthouse is brimming 

with people each morning who need help finding their courtrooms, asking 

for information procedural information and help in general. I'm glad to be 

a part of it. Please consider how important our function is in helping the 

public. I'm pretty sure we're a unique office. We requires skills similar to a 

paralegal and process thousands of cases each day. We strive to be 

accurate and timely despite the increase in demand and workload. It's 

important that we have continued support to help our public.

32 2/3/2016 LOB #192 Operational Support for 

General District Court

New County initiatives such as e-summons increase the workload of the 

Clerk's Office at General District Court. Please consider the impact on the 

Clerk's Office when making these decisions. We want to continue to serve 

your constituents, but will need the continued support of the Board to do 

so!

33 2/3/2016 LOB #192 Operational Support for 

General District Court

New County initiatives such as e-summons increase the workload of the 

Clerk's Office at General District Court. Please consider the impact on the 

Clerk's Office when making these decisions. We want to continue to serve 

your constituents, but will need the continued support of the Board to do 

so. I work tirelessly to ensure Fairfax County residents are received with a 

friendly smile and that I'm efficient in conducting our business. Support of 

our operation is appreciated!

34 2/3/2016 General District Court Operations That time I have worked for the GDC of Fairfax County has shown me the 

need for the public to be informed. In my division we handle a high volume 

of cases which all must be handled in a timely manner as well as provide 

the best possible customer service to the community. Although, I work for 

the state it is without saying that our primary goal is to serve the 

community of Fairfax. In addition, the funds provided also helps us assist 

our officers,attorneys, interpreters, etc.,making the operations of the 

county run smooth and successful.
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35 2/4/2016 192 I have served hundreds of Fairfax County citizens at the courthouse during 

my time here as a Deputy Clerk. Please know that Operational support 

funds legal counsel for our indigent clients. I'm glad to know that these 

citizens will have representation

36 2/4/2016 192 Operational Support for GDC I have been with the Fairfax County GDC for nearly 3 years now, and have 

served hundreds of Fairfax citizens at the courthouse. Our operational 

support funds legal counsel for our indigent clients and I'm glad all those 

citizens have representation. We here at the clerk's office work hard to 

ensure we keep up with the pace of the Fairfax County PD's growth. This 

makes local support of our office paramount and necessary to help us do 

just that.

37 2/4/2016 #222 Safe and Secure Forensic 

Housing

The Diversion First project is an exciting and much needed program! I'm 

sure this will have a positive effect on the community but I'm also 

concerned of the effect on the Clerk's Office. Our involvement is a critical 

piece of the process. Please consider how this will affect our staff when 

deciding on Diversion First funding.

38 2/4/2016 Comment on LOB-158 Supportive Housing is grossly underfunded, as is the entire Office to 

Prevent and End Homelessness. To continue to wait until the appropriate 

housing supply of is available is not fair or practical. Certainly not in the 

second wealthiest county in the United States. There are things that could 

be done now.  Temporary portable housing that is pre wired and pre 

plumbed can be rapidly installed around the county  

http://www.theguardian.com/artanddesign/architecture-design-

blog/2014/feb/14/richard-rogers-and-ymca-unveil-30k-flatpack-

homes-for-homeless-people  These buildings are easily to dismantle and 

relocate when the need changes

39 2/7/2016 FCPS Please fully fund our school budget.
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40 2/8/2016 Comment on LOB-294 Fairfax County should begin now to plan for the future, joining 41 states 

and more than 1,500 communities – including nine major U.S cities – to 

institute a pre-notification emergency response system.  The County’s 

adoption of such a program would bring greater peace of mind to at-risk 

older adults, parents of children with autism, and people with disabilities.     

A national database is now available providing 9-1-1 call takers and first 

responders with supplemental critical-care and rescue information that 

may be useful during an emergency.  These additional details, offered 

voluntarily by residents, are entered on a website in the form of a Safety 

Profile.  If a person in distress contacts 9-1-1 from a registered phone –

either a land line or a cell – and the pre-notification service has been 

installed in that particular area, his or her Safety Profile is automatically 

displayed to the 9-1-1 dispatcher.  First responders may not only be more 

accurately informed of the exact location of an individual being rescued 

(cell phones do not provide this information), but they would also have 

prior knowledge of the situation they were about to encounter.   Many 

Fairfax County residents wear medical bracelets and pendants or place a 

notice on their refrigerators, hoping their rescuers might notice medical 

information specifically pertaining to them or their families.  The additional 

safety net provided by pre-notification 9-1-1 and its 21st century 

technology could be the difference between a needless tragedy and a life-

saving 9-1-1 response for this vulnerable group of people.   Pre-

notification 9-1-1’s annual cost to Fairfax County is estimated at 

$125,000.  It is supported by both Fairfax County’s Long-Term Care 

Coordinating Council and the Fairfax Area Disability Services Board.

41 2/10/2016 LOB #192 I work tirelessly to ensure Fairfax County residents are received with a 

welcoming smile and a positive experience here within the courthouse 

even though our reasons for interacting may be negative from the start. I 

always try and help to the best of my abilities in helping people understand 

the procedures and the time it takes to produce outcomes. During my time 

as a Deputy Clerk I have experienced a wide range of upset, emotional, and 

distraught citizens who are just seeking information and understanding of 

what is occurring in the legal system. Even though at times it is a thankless 

job due to the nature of our work, I enjoy knowing the fact that I am 

benefitting the people of Fairfax County.

42 2/10/2016 LOB #192 Operational Support for 

General District Court

Having worked in the Virginia courts for many years, I know how vital a 

service they provide to citizens. Yet, these employees often go unnoticed in 

the important work they do supporting so many other local agencies. I urge 

the County of Fairfax to make the investment to ensure that the General 

District Court is able to assist in making the county's initiatives a success.

43 2/10/2016 LOB #192 New County initiatives such as e-summons increase the workload of the 

Clerk's Office at General District Court. Please consider the impact on the 

Clerk's Office when making these decisions. We want to continue to serve 

your constituents, but will need the continued support of the Board to do 

so!

44 2/10/2016 LOB #192 Operational support is critical to our agency. The Clerk's Office works 

tirelessly to ensure that it keeps pace with the Fairfax County Police 

Department growth, making local support of the Clerk's Office paramount.
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45 2/10/2016 LOB #192 I appreciate that Fairfax County has thought carefully during budget times 

and I don't envy the Board of Supervisors having to make such touch 

decisions. I would ask that the Board continue to support General District 

Court funding since we are a key piece of the judicial puzzle

46 2/10/2016 LOB #192 I know my office processed close to 320,000 new cases last year. Please 

ensure that our operational support continues so that we can continue to 

manage the growth! Our goal is to keep up and we rely on the Board's 

support of the Clerk's Office.

47 2/10/2016 LOB #192 My office receives over 100,000 telephone calls from citizens each year. 

Please continue funding the Clerk's Office, especially with 

telecommunications funding. A lot of our citizens still need to talk to a 

human.

48 2/10/2016 LOB #192 I work tirelessly to ensure Fairfax County residents are received with a 

friendly smile and that I'm efficient in conducting our business. Support of 

our operation is appreciated!

49 2/10/2016 LOB #192 Some of our office serves Herndon and Vienna citizens, as well as Fairfax 

citizens, so we reach a large group of citizens. We appreciate any funding 

support to keep our operations going. It really does make a difference not 

only to us, but the communities we serve.

50 2/10/2016 LOB #192 Operational Support for 

General District Court

I love my job in the courthouse and the chance to help the public every day 

is something I enjoy. Any extra support the board can give us is welcome-

it's good to know that our hard work and tireless efforts to serve are 

appreciated!

51 2/11/2016 Comment on LOB-123 I have used SACC services for 7 years now and expect to use it until my 

youngest child completes 6th grade in a couple of years.  Putting my 

children in morning SACC has allowed me to continue to work and feel 

comfortable that they are in a safe and fun environment.  I have been so 

pleased with the SACC program at my childrens’ school and hope the 

county continues to provide this service for parents.

52 2/11/2016 LOB #222 There are a variety of budget requests that deserve consideration. One that 

stands out is support for the Diversion First initiative. Our office will be 

involved at some point and I hope the Board will support the work that we 

do in the General District Court when making decisions

53 2/11/2016 LOB#222 Please consider that County initiatives like Diversion First require all 

intercepts to be successful. Support of the General District Court Clerk's 

Office involvement will be critical.
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54 2/11/2016 Comment on LOB-123 Child Care Services (SACC):  I saw the LOB email earlier and reviewed the 

summary.   Thought I’d also take advantage of the Comment opportunity 

here.   We have two children in the SACC program at Forestville Elementary 

school and have been pleased with the program.  Ms. Samantha does an 

outstanding job overseeing this.       We were though very disappointed with 

a specific program change implemented this year.   In the past, when FCPS 

announced delayed school openings children participating in afternoon 

SACC programs could take advantage of SACC in the morning.   This was 

an extremely helpful benefit of SACC.   We were informed a couple of weeks 

ago, prior to the snow storm, that this benefit had been eliminated.   I 

would strongly encourage that the SACC program reinstate this benefit.  

Alternatively if a budge matter, make this a ‘pay as you go’ optioin with an 

incremental fee charged as necessary.     I look forward to your feedback on 

this matter.

55 2/11/2016 192 My office processes hundreds of thousands of cases all while answering 

phones and helping the public too. There is never a free second in our 

office. We need as much support as we could get because without the 

clerks, people would not be able to get justice in a swift manor.

56 2/11/2016 Comment on LOB-123 The School Age Child Care (SACC) program is a terrific line of business. My 

child attends both before and after school SACC and she thoroughly enjoys 

it. The staff is attentive and the activities organized for the kids are top 

notch. Perhaps the greatest benefit of SACC is that is is open on teacher 

work days. This is by far the most valuable service/program to me as a 

Fairfax County resident. I also like that SACC is at my child's school. The 

whole process for her formal education and care is at one location which 

makes everything seamless

57 2/15/2016 LOB #192 operational support 

GDC

My office receives100k telephone calls each year requesting assistant 

from a live person, we find that a lot of people prefer not to use automated 

systems when help is needed. Please continue funding the Clerks office 

especially with telecommunications funding.

58 2/16/2016 Comment on LOB-265 A positive next step would be if there were outreach teams, in addition to 

PATH, who could go to the homes of individuals who are too disabled or 

unwilling to come to a CSB location for an initial screening. Even if the 

individual is unresponsive, information and education can be provided to 

the family caregivers of that person. This could go a long way toward crisis 

prevention and eventual treatment.

59 2/16/2016 Comment on LOB-271 A mental health professional should be included when DFS Child and Adult 

Protective Services make home visits to assess a situation. There were 

about 2400 for Child Protective Services and over 1000  Adult home visits 

conducted by DFS last year. It is not uncommon to find that the situation 

involves a person who has a serious mental illness or substance abuse 

problem.  In situations involving elder abuse, one national statistic is that 

at least 38% of the abusers have a serious mental illness. In almost all 

these cases the elderly parent is the caregiver of an adult son, daughter or 

other family member who has been ill for a very long time.

60 2/16/2016 Comment on LOB-279 This program needs far more funding and support than it currently receives.
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61 2/16/2016 Comment on LOB-263 A partnership between CSB Adult(and Youth) Outpatient Services and DFS 

Adult(and Child) Protective Services as well as Domestic Violence would be 

a big improvement. Many cases that involve one of these agencies also 

involve another within the same family. It would be much better if there was 

a formalized system of collaboration between them. All too often the 

agencies work independently without any such collaboration. Better yet 

would be an integrated system of service delivery that crosses agency 

boundaries.

62 2/16/2016 Comment on LOB-261 The next time LOBs are done, an additional LOB perhaps called “Outreach” 

would be welcome. This might address the need to reach the many 

seriously mentally ill individuals and their families who are unable or 

unwilling to come to a CSB office for the initial appointment. Having a way 

to reach the elderly who may have dementia, Alzheimer’s or a mental 

illness as well as people who are too ill to come in or don’t think they are 

sick would be great. Often a single contact by an Adult Outpatient worker 

which includes information and educational materials is enough to give the 

family hope and eventually get the individual the treatment they need.

63 2/17/2016 #192 As having worked in the General District Court for over 30 years, I have 

seen the case load increase year after year. The clerk's office not only 

handles the face-to-face clients, but also handles over 1,920 telephone 

calls a week. We all work at the fastest and most efficient pace possible, 

but still manage to greet each person with a smile and "how can I help 

you". We have lost over 20 employees this past year for various reasons, 

but the majority reason is the low pay. We need the Board of Supervisors to 

support the General District Funding so we can continue to serve the 

citizens of Fairfax County.

64 2/18/2016 Comment on LOB-117 It would be very helpful if Adult Protective Services investigations included 

clinicians from CSB Adult Outpatient Services in investigations and home 

visits. Numerous cases of elder abuse involve a family member, most often 

an adult child, with an untreated serious mental illness(or other mental 

impairment) who is the perpetrator. Often these individuals are also 

financially and socially dependent on the elderly parent. It is not 

uncommon for the situation to have existed fro decades.
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